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ABSTRACT 

 

DoubleLook Enterprise (DLE) is a single install, server-side solution that extends mobile synchronization for 

organizations using CRM or PIM solutions like ACT! by Sage or GoldMine.  For the purposes of this whitepaper, we 

will use ACT! as an example.  DLE provides two-way synchronization of data ς any data that is modified in either 

ACT!, on the handheld device, or in Exchange/Outlook will be synchronized.  DLE manages synchronization for 

multiple ACT! user accounts. 

 

 

 

SYSTEM REQUIREMENTS 

 

¶ ACT! by Sage versions 4.0 or higher 

¶ Microsoft Exchange Server 2003 (Option B only) 

o 1GB of free hard disk space recommended 

o 1GB of memory recommended 

 

 

 

SUPPORTED PHONES & PDAs  

 

¶ BlackBerry 

¶ iPhone 

¶ Windows Mobile 

¶ Palm OS 

 

http://www.companionlink.com/enterprise


 

 

PRODUCT DETAILS 

 

DoubleLook Enterprise can be configured to sync in three different ways: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Option C ς Synchronize ACT! data with Microsoft Exchange using Outlook profiles 

 

DoubleLook Enterprise (DLE) installs as an application on any dedicated computer.  The ACT! application and 

Microsoft Outlook must also be installed on this computer, though they do not have to be running.  One 

Microsoft Outlook profile must be configured for each user for whom you wish to sync data.  DLE runs 24/7 as 

an application, synchronizing data ōŜǘǿŜŜƴ ŜŀŎƘ ǳǎŜǊΩǎ ACT! account and their Outlook profile.  Once in 

OutloƻƪΣ ŜŀŎƘ ǳǎŜǊΩǎ Řŀǘŀ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǳǇŘŀǘŜ ǘƘŜ 9ȄŎƘŀƴƎŜ ŘŀǘŀōŀǎŜΦ 

 

This process runs sequentially, user-by-user, for all licensed users of DLE.  For example, if you have set up DLE 

to sync data for 20 users, the application will sync data for User 1, then User 2, and so forth.  Once it 

completes sync for all 20 users, it will recycle back to User 1 and begin the process again.   

See Option C on Page 4 

 

 

Option A ς {ȅƴŎƘǊƻƴƛȊŜ !/¢Η Řŀǘŀ ǿƛǊŜƭŜǎǎƭȅ ǿƛǘƘ ǳǎŜǊǎΩ ƘŀƴŘƘŜƭŘ ŘŜǾƛŎŜǎ όǳǎƛƴƎ /ƻƳǇŀƴƛƻƴ[ƛƴƪΩǎ ǿƛǊŜƭŜǎǎ 

sync service and not Microsoft Exchange) 

 

DoubleLook Enterprise (DLE) installs on any dedicated computer that has an internet connection and access 

to the ACT! database.  DLE runs 24/7 and checks both the ACT! database and eǾŜǊȅ ǳǎŜǊΩǎ ƘŀƴŘƘŜƭŘ ŘŜǾƛŎŜ ŦƻǊ 

changes to data.  If data has changed in either location, DLE synchronizes the data.  Synchronization with 

ƘŀƴŘƘŜƭŘ ŘŜǾƛŎŜǎ ƛǎ ŀŎŎƻƳǇƭƛǎƘŜŘ ǘƘǊƻǳƎƘ /ƻƳǇŀƴƛƻƴ[ƛƴƪΩǎ ǿƛǊŜƭŜǎǎ ǎȅƴŎ ǎŜǊǾŜǊΦ  ¢ƘŜǊŜ ƛǎ ŀ ƳƻƴǘƘƭȅ ŦŜŜ ŦƻǊ 

this service (currently $9.95 per month per handheld device).   

 

The synchronization process runs sequentially, user-by-user, for all licensed users of DLE.  For example, if you 

have set up DLE to sync data for 20 users, the application will sync data for User 1, then User 2, and so forth.  

Once it completes sync for all 20 users, it will recycle back to User 1 and begin the process again.   

See Option A on Page 3 

 

Option B ς Synchronize ACT! data with Microsoft Exchange  (Currently in BETA) 

 

DoubleLook Enterprise (DLE) installs as an application on the same computer as Microsoft Exchange, with 

access to the ACT! database.  The ACT! application must also be installed on the computer with Microsoft 

Exchange, though it does not have to be running.  DLE runs 24/7 as an application with administration rights, 

synchronizing data in both the ACT! and Exchange databases.   

 

This process runs sequentially, user-by-user, for all licensed users of DLE.  For example, if you have set up DLE 

to sync data for 20 users, the application will sync data for User 1, then User 2, and so forth.  Once it 

completes sync for all 20 users, it will recycle back to User 1 and begin the process again.   

See Option B on Page 3 

 

 



 

 

 
 

 

 

 

 

 

 

 

 
 


