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ABSTRACT

DoubleLook Enterprise (DLE) is a single install, ssiglersolution that extendsiobile synchronization for
organizations usinGRM or PIM solutiori&ke ACT! by Sage or GoldMirteor the purposes of this whitepaper, we
will use ACT! as an exampIBLE provides twavay synchronization of dataany data that is modified in either
ACT!, on the handheld device, or in Exchange/Outlook will be synchronzeBmanages synchronization for
multiple ACT! user accounts.

SYSTENMREQUIREMENTS

1 ACT! by Sage versioh® or higher

1 Microsoft Exchang8&erver2003(Option B only
0 1GB of free hardisk spaceecommended
0 1GB of memory recommended

SUPPORTED PHONES & PDAs

BlackBerry
iPhone
Windows Mobile
Palm OS
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PRODUCT DETAILS

DoubleLook Enterprise can be configured to syrtbriee different ways:

OptionAc{ @Y OKNR Y AT S 1/ ¢H RIGF ¢ANBtdRAYTR /RAYILE ydka2S
sync service andot Microsoft Exchange)

DoubleLook Enterprise (DLE) installsaog dedicated computer that has an internet connection and acces
to the ACT! databaseDLE runs 24/7 and checks both the Afzifabase and@ S NB dza SND&a Kl
changes to datalf data has changed in either location, DLE synchronizes the data. Synchronization wi
KIFYRKSftR RSPAOSa Aa | O02YLX AA4KSR GKNRdAZAK [/ 2 YL
this servce (currently $9.95 per month per handheld device).

The synchronizatioprocess runs sequentially, usky-user, for all licensed useocd DLE. For example, if you
haveset up DLE to sync data 20 users, the application will sync datir User 1 then User 2, and so forth.
Once it completesync forall 20 users, it will recycle back to User 1 and begin the process again.

See Option A on Page 3

Option B¢ Synchronize ACT! data with Microsoft Exchan@arrently inBETA

DoubleLook Enterprise (DLE) instasan applicatioon the same computer as Microsoft Exchange, with
access to the ACT! databaseheACTlapplicationmustalsobe installed on theomputerwith Microsoft
Exchanggthough it does not have to beinning DLE runs 24/d@s an application with administration rights,
synchronizing data iboth the ACT! and Exchange databases

This process runs sequentially, udgruser, for all licensed users DLE. For example, if you haet up DLE
to sync ata for20 users, the application will sync datior User 1 then User 2, and so forthOnce it
completessync forall 20 users, it will recycle back to User 1 and begin the process again.

See Option B on Page 3

Option Cg Synchronize ACT! data with Microsoft Exchange using Outlook profiles

DoubleLook Enterprise (DLE) instaisan applicatioon any dedicated computerTheACT lapplicationand
Microsoft Outlookmustalsobe installed orthis computer, thoughthey donot have to be runningOne
Microsoft Outlook profile must be configured for each user for whom you wish to sync Bata.runs 24/as
an application, synchronizing dadaS G 6 S Sy  SACUD4dtcouztiaBdd) Dutlook profile Once in
Outlo2 {1 = SIF OK dzaSNRa RFEGlE gAtft Fdzi2YlFGAOKFT & dzLR

This process runs sequentially, udsruser, for all licensed user$ DLE. For example, if you haset up DLE
to sync data foR0 users, the application will sync datior User 1 then User 2, and so forthOnce it
completessync forall 20 users, it will recycle back to User 1 and begin the process again.

See Optiol€on Paget




OPTION A
(using CompanionLink’s wireless sync service)

Handheld A

ACT! DoubleLook CompanionLink
Database Enterprise* Wireless Server

*Can be installed on

any dedicated machine B s
890680
Handheld C B




